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ASEAN Resource Centre’s Directory

@ Brunei Darussalam

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Brunei Darussalam

ASEAN Resource Centre on Managing New
Technologies

1995

. Vision:

Educating and exposing the members in the areas
of managing new technologies.

Mission:

In the long term, Brunei Darussalam will become the
provider of expertise in the field of ICT in the civil
service, assisting the members in enhancing their ICT
capabilities and becoming a role model in managing
new technologies.

Brunei Darussalam will provide programs and activities
that enable members:
To create a long term vision in managing ICT in the
civil service;
To devise a clear direction and strategy for the
ASEAN civil service in the development of ICT;
Striving towards enhancing IT competency in the
ASEAN civil service.

Brunei Darussalam
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Contact details
Address

Phone number(s):

Fax number(s)
Email
Website

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Management Services Department, Prime Minister’s
Office Bahirah Building, Jalan Menteri Besar, Bandar
Seri Begawan, BB3910, Negara Brunei Darussalam
+673 2 382064/65/66

+673 2 382062

info.msd@msd.gov.bn

www.msd.gov.bn

Hajah Norezan binti Haji Hambali
Acting Director

+673 2 382064/65/66

+673 2 382062
norezan.hambali@jpm.gov.bn

Norhalizah binti Haji Serudin
Management Services Officer
+673 2 382064/65/66

+673 2 382062
norhalizah.serudin@msd.gov.bn

Hajah Rofieza binti Haji Hamzah
Assistant Management Services Officer
+673 2 382064/65/66

+673 2 382062
rofieza.hamzah@msd.gov.bn

Managing New Technologies

To provide seminar / workshop / symposium;
Project Based — Developing training programs
delivered by ‘computer-based’ training packages;
Working visit — ASEAN Exchange of Visits
Programme



Total number of :

participants
trained from the
ASEAN Member
States

List of concluded :

training courses
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141 participants of ASEAN Member States

Seminar on Information Technology, 31 August —
2 September 1996;

Seminar on Managing New Technologies,

2 — 5 December 1996;

Seminar on Managing Electronic Government in
ASEAN Civil Service, 27-28 March 2001;
Seminar in Managing Change in Implementing
Electronic Government in Civil Service,

26-27 August 20083;

Executive Development Programme for Senior
Government Officers, 2004, 2005, 2006, 2007,
2009, 2011;

Development Programme for Government Middle
Management Officers, 2006, 2007;

Managing |.T for Non L.T Managers, 2004, 2006,
2009, 2010.

Brunei Darussalam

w



Cambodia

H

ASEAN Resource Centre’s Directory

Cambodia

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Cambodia

ASEAN Resource Centre on Capacity Development
of the Civil Servants

24 October 2002

Vision:

To ensure that Cambodian ARC produces sustainable
high performance civil servants to provide best quality
service in the professional manner with highest ethical
standard to realize the vision of the organization, the
national and ASEAN.

Mission(s):

To train civil servants to become qualified workforce
with high responsibility for their function and duties,
adopt new management technique and innovation,
adopt to the advance in scientific and technology
and keep up with globalization;

Carry out capacity development programs through
workshop, seminar, meeting, training course,
distance learning, on the job training, study visit
and information sharing;

To gather all resources (civil service regulations and
documents, best practices and experiences from
various sources in the world) to innovate our input;



Objective(s)

Contact details
Address

Phone number(s):
Fax number(s)

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

ASEAN Resource Centre’s Directory

To exchange and disseminate information related
to ASEAN Civil Service;

To strengthen the abilities of civil servant to catch
up with the development of socio-economy and
the country. Civil servants must be retrained in order
to enhance their performances and adapt to the
emerging changes that are frequently occurred in
the country, region and world;

To promote civil servants to be qualified service
delivers so that they will be able to effectively deliver
services to customers;

To develop the effectiveness of service delivery and
deliver on time without postponement or cancel;
and

To continue to train civil servants in order to simplify
the service delivery.

State Secretariat for Civil Service, Down Town Road
#7 (Corner Sorla Street #2004), Kork Cham Bork
Village, Sangkat Chom Chao, Khan Dangkor, Phnom
Penh, Kingdom of Cambodia

+855-23-866501/ 855-23-866520

+855-23-866501

Sorn Sokhorn

Director of Cambodian ASEAN Resource Center
+855-23-866520

+855-23-866520

sokhorn_arc@yahoo.com

Meng Mantith

Deputy Director of Cambodian ASEAN Resource
Center

+855-23-866520

+855-23-866520

mantith_meng@yahoo.com

Cambodia

(3]



Cambodia

-]

ASEAN Resource Centre’s Directory

Name
Designation
Phone number
Fax number
Email

Activities
Area of expertise :

Key activities

Total number of :
participants
trained from the
ASEAN Member
States

List of concluded :
training courses

Veng Leap

Chief of International Relation Office
+855-23-866520

+855-23-866520
arcsscs@yahoo.com

Capacity Development of the Civil Servants

Research, collect, bind, and produce of document
relating to the ASEAN Civil Service;

Provide lecturers for Royal School of Administration
and Royal University of Law, Economics and Local
Institute for Capacity Development for Sub-
National Civil Servants;

Coordinate/joint collaboration with ASEAN Member
States to conduct seminars/workshops/training
courses under the framework of ACCSM Work Plan
and Initiative for ASEAN Integration Projects;
Organize a seminar on “ASEAN Civil Service and
Evolution toward Modernization”;

Participate in exploring de-concentration policy on
civil service management project; and

Take part in drafting separate special statute and
HRM and HRD policy for sub-national personnel
management in conformity with de-concentration
and decentralization reform.

Local participants: 2805 Other AMS participants: 15
(Co-Organize with Management Service Department
of Brunei Darussalam)

Perfection Course of Civil Servant;

Senior Student Course;

Kramaka Student Course;

Work Procedure Manual Workshop (Co-organize
with Management Service Department of Brunei
Darussalam);
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Quality Control Circle Course (Co-organize with
Civil Service Institute of Brunei Darussalam);
Seminar on “ASEAN Civil Service and Evolution
toward Modernization”.

List of ARC : Royal School of Administration
Partners

Cambodia
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Indonesia

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Indonesia

ASEAN Resource Center on Information Exchange
(ARCIE)

January 1998 at the 8th ACCSM in Manila

. Vision:
ARCIE become a single data and information bank
related to the Civil Service Matters

Mission:
Providing data and information related to the civil
service matters in ASEAN Civil Service

Being Information Resource for all ACCSM
activities including conference results and reports;
Sharing and exchanging information and
experiences of public services matters from one
ASEAN country to another;

Providing data/information bank for all experiences
done in all ASEAN Member States which can be
used as references;

Supporting the role of ACCSM in enhancing
corporation among other ASEAN sectoral bodies
in order to establish ASEAN Community.



Contact details
Address

Phone number(s):
Fax number(s)
Email

Website

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Partnership

List of ARC
Partners
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Bajoe Loedi Hargono, Head of System Development
and Computer Network, Gd. Il, 12th floor. National Civil
Service Agency Indonesia, JI. Mayjen Sutoyo No.12
Cililitan, Jakarta Timur, Indonesia 13640
+62-21-8010321-ext.4220

+62-21-80886634

loedi@bkn.go.id

www.bkn.go.id/arcie

Dyka Santi

International Cooperation Official
+62-81327-560836

+62-21-80887009

ncsa.cooperation@gmail.com; accsm.ncsa@bkn.go.id

Diah Eka Palupi

Public Relation & Protocol Official
+62-21-8010321-ext.1105
+62-21-80882815
diahepalupi@yahoo.com

Providing data/information related to the public civil
matters for all ASEAN Member States as references
whenever they face the identical problems.

NCSA Indonesia as focal point of ARCIE will be the
coordinator for maintaining the hardware, developing
software and providing network infrastructure. The
ACCSM - with the assistance of ASEC — would lead
coordination of the project and monitor follow ups.

All ASEAN Resource Centres in ACCSM Member
States

Indonesia
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O .worDR

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Contact details
Address

Phone number(s):

Fax number(s)
Email
Website

Lao PDR

ASEAN Resource Centre on Civil Service Performance
Management

11" ACCSM on 16-18 October 2011 in Viet Nam

To guide and support the evolution of a Public Service,
where management systems and staff reflect best
practices, based on a more homogenized regional
approach, and focused on strengthened capacity in
support of sustainable national development.

To implement performance evaluation management
in Lao Civil service;

To network with ASEAN Member States;

To exchange information about Lao Civil Service
Performance Evaluation Management with ASEAN
Member States.

Ministry of Home Affairs, Department of Civil Service
Evaluation and Development, Nahaidiow Compound,
Pox: 6376, Vientiane Lao PDR.

+856 21 212545

+856 21 213649

Lao_ARC@moha.gov.la

www.moha.gov.la



Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Total number of :
participants
trained from the
ASEAN Member
States

List of concluded :
training courses
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Mrs. Athiphone BounnapholL
Director General

+856 20 99801940

+856 21 213649
Athiphone_b@moha.gov.la

Head of Division

+856 21 213649

Mr. Phouthong Sorinxay
Officer

+856 20 99811134

+856 21 213649
Phouthong_six@moha.gov.la

Civil service performance appraisal;
Job descriptions writing.

Draft manuals, instructions related to the
performance evaluation and job description matters;
Conducting trainings on different areas related to
above mentioned areas;

Providing consultation, instruction to HR managers
and technical staff at central and local levels

In the past few years of implementation, the ARC of
Lao PDR has been providing the training only for
Laotians. So Lao PDR ARC is looking forward to further
cooperate with other ASEAN Member States.

Introductory workshops on Civil Service
Performance Management for Middle managers,
Chiefs of Districts and HR technical staff;
Workshops on Job Descriptions Writing for HR
managers and technical staff at central and local levels;
Workshop on Job analysis and function review.

Lao PDR
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g Malaysia

Introduction of the ARC

Country : Malaysia
Title . ASEAN Resource Centre for Case Studies
Date of : The 8" ASEAN conference on Civil Service Matters

establishment (ACCSM) in 1995 endorsed Malaysia to be the ASEAN
Resource Centre for Case Studies.

Objective(s) : To consolidate and disseminate issues,
experiences and situations related to the public
sector in the ASEAN region through the use of case
studies;

To develop a pool of trained personnel in case
writing and using of case study as training tool
among ASEAN civil service officials.

Contact details

Address : National Institute of Public Administration (INTAN),
Malaysia, INTAN Main Campus, Bukit Kiara, Jalan
Bukit Kiara, 50480 Kuala Lumpur, Malaysia

Phone number(s): +603 —2084 7777

Fax number(s) : +603 -2093 9490

Website : http://apps.intan.my/accsm/start.html

Malaysia
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Contact Persons

Name
Designation

Phone number
Email

Name
Designation

Phone number
Email

Activities

Area of expertise :

Key activities

Total number of :

participants
trained from the
ASEAN Member
States

ASEAN Resource Centre’s Directory

Mr. Ooi Seong Kang

Head of Programme, Senior Programme Coordinator
Research and Case Studies Programme.

National Institute of Public Administration (INTAN)
+603-2084 7372

osk@intanbk.intan.my

Ms. Punitha Veni Muthusamy

Senior Programme Coordinator Research and Case
Studies Programme National Institute of Public
Administration (INTAN)

+603-2084 7421

pveni@intanbk.intan.my

Conducting training programmes on Case Writing and
Using Case Study as a Training Tool;

Developing case writing and the case method
training programmes;

Up-dating online case repository;

Editing case studies produced by participants of
the case writing workshops;

Case clearing house for public sector case studies;
Compiling case studies produced annually;
Setting up of an “on-line” repository of case studies
produced by participants of the local and ASEAN
case writing workshops;

Development of case studies through the
application of technology for training and learning
purposes through INTRANET and INTERNET.

Total ASEAN Participants trained from 2003 - 2011=
101

Malaysia
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List of concluded : International: Workshop On Case Study Writing

training courses (3 weeks)
ASEAN: Workshop on using Case Studies as a

Training Tool (1 week)

Local:
a) Course On Case Study Writing (5 days)
b) Course On The Use Of Case Study As Training

Tools (5 days)

Partnership
List of ARC : Case Writers Association of Malaysia (CWAM)

Partners

Malaysia
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&“‘ Myanmar

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Myanmar
ASEAN Resource Centre for Training of Trainers
8 August 2004

Vision:
Excellence in Civil Service is essential for the Nation’s
prosperity.

Mission(s):
To conduct training and educational programmes
aimed at capacity enhancement of civil service
personnel;
To build an independent, efficient, competent and
disciplined Civil Service for the sustainable all round
development of the Nation through efficient trainers.

To conduct training programmes for trainers;

To develop training modules for middle and senior
level civil service personnel;

To convene workshops/ seminars;

To coordinate with ASEAN and other regional and
international civil service agencies for participation
in the activities of the Centre;

To acquire advanced knowledge related to training
methodology from ASEAN and other developed
countries; and

To conduct research related to civil service matters.

Myanmar

pry
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Contact details
Address

Phone number :

Fax number
Email
Website

Contact Persons

Name
Designation

Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Office No. (17), Shwepyimandine Street, Nay Pyi Taw
The Republic of the Union of Myanmar

+95 67 409057

+95 67 409045

ucsb.mptmail.net.mm

www.ucsb.gov.mm

U (Mr.) Wai Myint

Director General, Civil Service Selection & Training
Department

+95 67 409050

+95 67 409207

csstd@mptmail.net.mm

Daw (Ms.) Thet Thet Kyaw
Director (Training)

+95 67 409056

+95 67 409207
csstd@mptmail.net.mm

Daw (Ms.) Cho Mar Myint

Deputy Director (Foreign Relations Unit)
+95 67 409062

+95 67 409450

csstd@mptmail.net.mm

Training the trainers of public sector

Acquisition and communication of information.
Developing teaching materials;

Conducting surveys on training needs and methods,
training programmes and training workshops;
Upgrading computerization and enhanced use of
internet technology for information dissemination
and networking.



Total number of :

participants
trained from the
ASEAN Member
States

List of concluded :

training courses

Partnership

List of ARC
Partners
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None for the time being and still under planning stage.

Training Development Workshop, 4 to 6 April 2005,
Central Institute of Civil Service (Phaunggyi)
Myanmar;

Training of Trainers Workshop, 6 to 8 December 2005,
Information and Resource Centre (Singapore);
Workshop on Capacity Enhancement of Training
of Trainers, 8 to 10 May 2006, Central Institute of
Civil Service (Phaunggyi), Myanmar;

The Reorientation Sessions of International
Experience have been held monthly since July 2007
at Union Civil Service Board, Nay Pyi Taw, Myanmar;
Course on Training of Trainers for Civil Service,
16 March to 4 April 2009, Union Civil Service Board,
Nay Pyi Taw, Myanmar;

Course on Training of Trainers for Civil Service,
10 August to 4 September 2009, Union Civil Service
Board, Nay Pyi Taw, Myanmar.

Course on Training of Trainers for Civil Service,
27 July to 20 August, 2010, Union Civil Service
Board, Nay Pyi Taw, Myanmar;

Course on Training of Trainers for Civil Service,
20 December, 2010 to 14 January, 2011;

Course on Training of Trainers for Civil Service,
13 June to 8 July 2011, Union Civil Service Board,
Nay Pyi Taw, Myanmar;

Course on Training of Trainers for Civil Service 5 to
30 December 2011, Union Civil Service Board, Nay
Pyi Taw, Myanmar.

The Sasakawa Peace Foundation, Japan.

Myanmar
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@& The Philippines

Introduction of the ARC

Country : The Philippines
Title : ASEAN Resource Center on Examination and Testing
Date of : 27 January 1995

establishment

Objective(s) : To provide an avenue for a meaningful exchange of
available information and technical know-how with
other ASEAN Member States, to support Member
States in developing and enhancing their testing
operations.

Contact details

Address : Philippine Civil Service Commission, IBP Road,
Batasan Hills, Quezon City, Philippines

Phone number(s): (0032) 951-25-78, (0032) 932-23-58

Fax number(s) : (0032) 931-41-38

Email : erpo_arc@webmail.csc.gov.ph

Website I www.csc.gov.ph



Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities
Area of expertise :

Key activities

Total number of :
participants
trained from the
ASEAN Member
States

List of concluded :
training courses
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Maria Leticia G. Reyna
Director IV

(0032) 951-25-78
(0032) 931-41-38
mayreyna@yahoo.com

Lorelei Querido-Cabatu
Director Il

(0032) 931-81-63
(0032) 931-41-38
lorelei_gc@yahoo.com

Roderick J. Romualdo
Chief Personnel Specialist
(0032) 932-23-58

(0032) 931-41-38
ejr_ormin@yahoo.com

Test Development and Examination Administration

Formulate policies, programs, standards and
guidelines relative to test development, conduct of
examinations, grant of eligibilities under special laws,
and certification and placement of eligible.

Seven (7): Brunei Darussalam, Malaysia, Thailand,
Laos, Myanmar, Singapore and Viet Nam.

ASEAN Conference on Examination and Testing
(December 2 to 4, 1996), ASEAN Seminar-Workshop
on Test-ltem Writing/Construction and Development
(December 1 to 4, 1998)

The Philippines
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e Singapore

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Contact details
Address

Singapore

ASEAN Resource Centre on Human Resource
Management Programme.

2011

Vision:

Sharing on concepts and best practices of
management innovation with a focus on talent
management.

Mission:

To provide a platform to share on the latest trends
and developments in human resource management
in the public service specifically recruitment and
selection, compensation and benefits, performance
management, training and development and strategic
human resource planning.

The objective of the programme is to share Singapore’s
experience in talent management in the public service

Communications & International Relations
Department, Public Service Division 100 High Street,
#07-01, The Treasury, Singapore 179434



Phone number(s):
Fax number(s)
Email

Website

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Total number of :
participants
trained from the
ASEAN Member
States

List of concluded :
training courses
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+65 62259911

+65 63327451
psd_cird@psd.gov.sg
http://www.psd.gov.sg

Wong Jan Ee

Executive

+65 92294081

+65 63327451
Wong_Jan_Ee@psd.gov.sg

Al Ruzaiman

Manager

+65 68741813

+65 68741737
Al_Ruzaiman@cscollege.gov.sg

Management Innovation: Human Resource

Management

Eight training programmes on Human Resource
Management

163

Human Resource Management in the Public Sector
Course

a. 6 February to 17 February 2012

b. 25 June to 6 July 2012.

Human Resource Management in the Public Sector
Course conducted at the Cambodia-Singapore
Training centre on 25 July to 29 July 2011.

Singapore
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Human Resource Management in the Public Sector
Course conducted at the Lao-Singapore Training
centre on 27 July to 1 August 2011.

Human Resource Management in the Public Sector
Course conducted at the Myanmar-Singapore
Training centre

a. 4 August to 6 August 2011

b. 25to 29 June 2012

Human Resource Management in the Public Sector
Course conducted at the Viet Nam-Singapore
Training centre on

a. 5 March to 9 March 2011

b. 21 to 25 May 2012
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@ Thailand

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Thailand
ASEAN Resource Center on Leadership Development
1995

Strengthening cooperation in civil service matters and
in providing avenues for capacity building among
ASEAN Member Countries on Leadership
Development.

To build up the Civil Service Training Institute (CSTI)
capacity as a center for leadership development;
To exchange and expand leadership practices and
experiences, including HRM and HRD, and develop
networks of leaders among ASEAN members as
well as foreign countries;

To enable participants to gain insights into the latest
development and public sector innovations;

To support and assistance to the new members of
ASEAN (CLMV) Countries to narrow the gaps of
public management development between the old
and new members of ASEAN and to bring the
CLMV Countries into the integration process as
soon as possible.

Thailand

N
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Contact details
Address

Phone number(s):

Fax number(s)
Email
Website

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Office of the Civil Service Commission (OCSC), Civil
Service Training Institute, 47/101 Moo 4, Amphur

Muang, Nonthaburi Province 11000, THAILAND
+662 547 1741 or 1772 or 1782

+662 547 1783 or 1752

vatchara01@gmail.com

www.ocsc.go.th

M.L. Patcharapakorn Devakula
Assistant Secretary-General
+662 2819669

+662 2801281
patcharapakorn@hotmail.com

Mrs.Ratana Ubolsing

Director, Bureau of Civil Service Training Institute
+662 547 1741 or 1772 or 1782

+662 547 1783 or 1752

rubolsing@yahoo.com

Ms. Rapeeporn Maneephong

Human Resource Officer, Expert Level
+662 547 1741 or 1772 or 1782

+662 547 1783 or 1752
mrapee@ocsc.go.th

Ms Vatcharaporn Ratanayanont
ASEAN Unit, Focal point of ACCSM
+662 281 9669

+662 280 1281
vatchara01@gmail.com



Activities
Area of expertise :

Key activities
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Leadership Development

The mutual cooperation is mostly in the form of
technical assistance, such as training/ seminar/
workshop; staff attachment to an agency; experts/
consultancy service; and study visits;

a) Past activities

To enhance the CSTI & quotes capability before

reaching out for ASEAN participation, major

activities operated under the project were:
New-Wave Leadership Development Program
in the Thai Public Sector during 1998-2003, to
provide participants hands-on experiences and
knowledge to be applied to their organizations
and to encourage their analytical thinking skills;
Self-development Guidebooks on leadership
skills on mentoring, coaching, and job
assignment
International graduate course, the Graduate
Program: Master of Management in Public
Sector Management, to provide a solid
foundation for public sector reform and also to
strengthen capability of public officials in
Mekong region;
ARC Web Pages under the OCSC’s Web Site,
to translate the activities of ARC on leadership
development to the others in the ASEAN region.

b) Past activities (ASEAN context)

ASEAN Seminar on New Wave Leaders, on
August 23-28, 1996, in Bangkok, Thailand. The
objective of the program was to discuss their
ideas on how leadership within the ASEAN
Countries would develop in the future;

ASEAN Seminar on Civil Service HRD Strategic
Management, on May 1998 - April 1999 in
Bangkok, Thailand. The objectives of the seminar
were to enhance the CSTI capacity as a major
public HRD agency and to exchange HRD
resources and experiences with ASEAN

Thailand

N
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members;

ASEAN Seminar on Leadership Ethics & Public
Sector Reform, on 22-24 September, 1999, in
Bangkok, Thailand. The objectives of the
seminar were to learn from one & quotes current
practices and exchange views on appropriate
approaches on developing ethical public
leaders, to seek mutual cooperation among the
ASEAN members best practices, and to
intensify ASEAN cooperation in developing
leadership curriculum suitable for regional
culture and identity;

Cooperation with Viet Nam in designing an
overseas Training Program on Enhancing
Effectiveness of Public Administration in
Transition Economy, which includes four study
visits and training sessions held in Thailand and
a workshop in Viet Nam.The objectives of the
program were to learn and exchange
experiences on training and to upgrade
knowledge of civil servants on Public
Administration Reform Program;

Public Administration Internship for Viethamese
Officials, on November 14, 2003 — March 5,
2004, in Bangkok, Thailand. The objective of the
program was to provide young potential leaders
in the public sector of Viet Nam with theories and
hand-on experiences in public administration;
Training on Public Administration and Services
for Vietnamese Officials, on August 2 — October
29, 2004. The objective of the program was to
provide young potential leaders in the public
sector of Viet Nam with theories and hand-on
experiences inpublic administration and public
services;

Training Program on ASEAN New-Wave
Leadership Development, on August 16 -
September 3, 2004, in Nonthaburi, Thailand,
including two study trips in Prajuab Kirikhan and
Chiangrai.The objectives of the program were
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to share fellow ASEAN Member States with

leadership experiences of Thai executives and

to explore common and unique strategies which
enhance organizational success through
effective management of change;

Training Program on ASEAN New-Wave

Leadership Development: Challenging Issues of

Leadership Development on August 19 -

September 9, 2005, at Best Western Fortune

Hotel, Thailand, including a study trip to People

Republic of China. The objectives of the

program were :

a. to facilitate participants in improving their
leadership roles by providing them with a
multi-approach learning environment;

b. to exchange leadership experiences among
ASEAN member countries; and

c. to develop network of new-wave leaders in
ASEAN public sectors.

International graduate course, the Graduate

Program: Master of Management in Public

Sector Management.

c) Present Activities

New-Wave Leadership Development Program
in the Thai Public Sector (Annual project);
ASEAN New-Wave Leadership Development
Program or ASEAN New Middle Management
and Leadership Development (Annual project);
Training and Study Visit upon request as HR
Strategic Management to Cambodia;

Training and Study Visit on 19 projects for
ASEAN member countries from 2010-2012 as
HR Professional, Leadership Development, etc.

Sustaining Mechanism:

The approval and support in terms of policy,
finance, and personnel from the OCSC executives,
and also from fellow ASEAN Member States, and
foreign institutes related to leadership
development.

Thailand

N
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Total number of :

participants
trained from the
ASEAN Member
States

List of concluded :

training courses

Approx. 2,000

New-Wave Leadership Development Program in
the Thai Public Sector (Annual project);

ASEAN New-Wave Leadership Development
Program or ASEAN New Middle Management and
Leadership Development(Annual project);
Singapore — Thailand Leadership Development
Programme;

Training and Study Visit upon request.
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° Viet Nam

Introduction of the ARC

Country
Title

Date of
establishment

Vision and
Mission(s)

Objective(s)

Contact details
Address

Phone number(s):
Fax number(s)
Email

Website

Viet Nam
ASEAN Resource Centre for Personnel Management
16 February 1998

Exchange information and joint activities related to
personnel management area in the ASEAN Member
States.

Support the cooperation between Ministry of Home
Affairs (MOHA) of Viet Nam and other ASEAN countries
on the field of personnel management

Ministry of Home Affairs, Viet Nam, 08 Ton That Thuyet
street, Cau Giay, Ha Noi, Viet Nam

+84-4 62820404 (ext: 8181)

+84-4 62820379

icd@moha.gov.vn

caicachhanhchinh.gov.vn

Viet Nam

N
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Contact Persons

Name
Designation

Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities

Area of expertise :

Key activities

Total number of :

participants
trained from the

ASEAN Member

States

Partnership

List of ARC
Partners

Vu Viet Thinh

Director General of International Cooperation
Department, MOHA, Director of Viet Nam’ ASEAN
Resource Centre for Personnel Management

+84-4 62820404 (ext: 8211)

+84-4 62820379

vuvietthinh@moha.gov.vn

Pham Thu Hang (Ms.)
Senior officer

+84-4 62820404 (ext: 8181)
+84-4 62820379
phamthuhang@moha.gov.vn

Nguyen Thi Kim Thao (Ms.)
Senior officer

+84-4 62820404 (ext: 8181)
+84-4 62820379
nguyenthikimthao@moha.gov.vn

Personnel management

Organize seminars, workshops and training
Courses;

Participate workshops and training courses
organised by the other ASEAN resource centres.

Around 120

Phillipines’ ARC for Examination Testing;
Singapore’ARC for Management Innovation;
Thailand ‘ARC for Leadership Developpment;
Lao ‘ARC on Performance Management.
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