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&E0  BRUNEI DARUSSALAM

Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

: Brunei Darussalam

: ASEAN Resource Centre on Managing Civil Service

Competencies

: The ASEAN Heads of Civil Service Retreat on 17

November 2015, Cyberjaya, Malaysia

: 1995: Original Title “ASEAN Resource Center on

Managing New Technologies”

The Competencies Management is essential for
Civil Service as it is an organised approach in
ensuring its human resources meet the needs of
organisational goals.

The initiatives will helps strengthen the quality of
Civil Service in the ASEAN Member States and it
is also in line with the Statement of His Majesty
of Brunei Darussalam as the Chairman of the 23
ASEAN Summit in reaffirming ASEAN collective
commitment to further strengthen human resource
development to improve regional productivity and
prosperity.

The capacity of ASEAN human resource needs
to be enhanced and improved further through
strategic programmes and develop a qualified,
competent and well-prepared ASEAN labour force
that would benefit from as well as cope with the
challenges of global and regional integration.
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Brunei Darussalam



e Therefore, through human resource training and
capacity building ASEAN will be able to narrow
the development gaps through people-to-people
connectivity.

e To support this Brunei Darussalam had offered
three (3) programmes under ASEAN Cooperation
on Civil Service Matters (ACCSM) Work Plan
2016-2020.

Contact details

Address

Phone number
Fax number
Email

Website

Management Services Department, Prime Minister's
Office

Bahirah Building, Jalan Menteri Besar, Bandar Seri
Begawan, BB3910, Negara Brunei Darussalam

(673) 2 382064; (673) 2 382065; (673) 2 382066
(673) 2 382062
info.msd@msd.gov.bn

www.msd.gov.bn

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number

2

Brunei Darussalam

Mr. Aminuddin bin Haji Buntar

Acting Director of Management Services

(673) 2 382064; (673) 2 382065; (673) 2 382066
(673) 2 382062

Aminuddin.buntar@psd.gov.bn

Ms. Lim Kim Dien
Management Services Officer
(673) 2 382064; (673) 2 382065; (673) 2 382066


mailto:Aminuddin.buntar@psd.gov.bn

Fax number
Email

Activities

Area of expertise

Key activities

Total number of
participants trained
from the ASEAN
Member States

List of concluded
training courses

(673) 2 382062
Kimdien.lim@msd.gov.bn

Managing Civil Service Competencies

Under Brunei Darussalam Work Plan 2016-2020,

there are three (3) Programmes that had been

endorsed:

e Workshop on Leadership for Managers: Inciting
the Leadership in You;

e Workshop on Civil Service Competencies
Framework; and

e Workshop on Civil Service Human Resource
Planning

The programmes will be conducted in a workshop
style where the activities include:

Lecture

Exchanges of best practices

Discussion

Case Study

Role Play

Workshop on Leadership for Managers: Inciting the

Leadership in You
e 23 participants from ASEAN Member States
(AMS)

Workshop on Leadership for Managers: Inciting
the Leadership in You on 23 — 25 October 2017 in
Brunei Darussalam

Brunei Darussalam

3
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CAMBODIA

Introduction of the ARC

Country The Kingdom of Cambodia
Current Title ASEAN Resource Centre on Public Service Delivery

Endorsement of The ASEAN Heads of Civil Service Retreat on 17
the Current Title November 2015, Cyberjaya, Malaysia

Date of ARC 2002: Original Title “ASEAN Resource Center on
Establishment Capacity Development of the Civil Servants”
Vision and Vision:
Mission(s) To improve the quality and effectiveness of public
service delivery in ASEAN region.
Mission:

To provide a platform to foster technical cooperation
and share concept, information and best practices
of public service delivery to benchmark and innovate
the standard and policy for better public service
delivery in ASEAN.

Objective(s) e To develop minimum standard of public service
delivery in ASEAN Member States;

e To strengthen technical cooperation and
networking in sharing concepts, best practices,
and experiences among AMS and other
stakeholders to benchmark their respective
public service delivery; and

e To develop ASEAN pool of experts/trainers in
public service delivery to research and innovate
their respective public sector reform policy as
well as to train civil servants.
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Cambodia



Contact details

Address

Phone number
Fax number
Email

Website

Ministry of Civil Service, Wat Angtaminh Street,
Kork Cham Bork Village, Sangkat Chom Chao,
Khan Posenchey, Phnom Penh Capital, Kingdom of
Cambodia

(855) 23 866 501; (855) 23 866 505
(855) 23 866 505
arcicmcs@gmail.com

www.mcs.gov.kh

Contact Persons

Name
Designation

Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

6

Cambodia

H.E. Mr. PICH Vichea Kunthy

Director General of Civil Service Management
General Department, Ministry of Civil Service

(855) 12 582 682
(855) 23 866 505

kunthy.p@mcs.gov.kh /
pich.vicheakunthy@gmail.com

H.E.Mr. Kong Sophy

Director General of Civil Service Policy General
Department Ministry of Civil Service

(855) 12 488 185
(855) 23 866 505
sophykong@gmail.com / kong-so-phy@yahoo.com


mailto:kunthy.p@mcs.gov.kh
mailto:pich.vicheakunthy@gmail.com
mailto:kong-so-phy@yahoo.com

Name
Designation
Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Mr. Seat Vichet

Director of Public Service Department
(855) 12 549 080

(855) 23 866 505
vichet_seat@yahoo.com

Mr. Sek Henglong

Director of Cambodian ASEAN Resource Centre
and International Cooperation

(855) 93 955 995
(855) 23 866 505
sek.henglong@yahoo.co.uk

Ms. Bun Sopanha

Deputy Director of Cambodian ASEAN Resource
Centre and International Cooperation.

(855) 966 999 627
(855) 23 866 505
littlepanha@gmail.com

Mr. Oeur Pheng
Deputy Director of Cambodian ASEAN Resource

Centre and International Cooperation and ACCSM

focal person.

(855) 12 526 929; (855) 23 866 501

(855) 23 866 505

arcicmcs@gmail.com / oeurpheng@mail.com

Cambodia
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Activities

Area of expertise

Key activities

8

Cambodia

Public Service Delivery

e To conduct desk study, research, study visit and

web liner on public service delivery in AMS and the
Plus Three countries to collect information;

To conduct a series of forums / seminars (at local
and international levels) to share information,
concepts, best practices of public service delivery
among AMS and other stakeholders;

To develop ASEAN service standard, citizen
feedback procedure and other public service
delivery tools to serve as key references for AMS
to benchmark and innovate their respective service
delivery; and

To archive all public service delivery tools and
publications to share with all stakeholders.



\/
AR |\DONESIA

Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

The Republic of Indonesia

ASEAN Resource Centre for ASEAN Pool of Expert
on Civil Service (A-EXPECS)

The ASEAN Heads of Civil Service Retreat on 17
November 2015, Cyberjaya, Malaysia

1995: Original Title “ASEAN Resource Centre on
Information Exchange”

Vision:

To be a pool of data experts and talents as center
of excellence on civil service in ASEAN

Missions:

To develop ARC: A-EXPECS concept within
National Civil Service Agency (NCSA);

To discuss the concept developed within NCSA in
the national level through the National Workshop
of A-EXPECS;

To develop ideas and concept of the National
Workshop in a focus group of Indonesia
government inter-institutions;

To improve the national concept through the
ASEAN Workshop; and

To develop pool of data.

9

Indonesia



Objective(s) Through the ASEAN Pool of Expert on Civil Service
(A-EXPECS), public officials in the ASEAN Region
will be able to:

e Encourage knowledge and experiences sharing
and exchanging with regards to Pool of Expert
design and development, methods, instruments,
etc. among AMS; and

e Provide source of expertise in civil service matters
and talented civil servants from all AMS which can
be utilised by all AMS.

Contact details

Address National Civil Service Agency (NCSA)
JI. Mayjend Sutoyo 12 Cililitan, East Jakarta,
Indonesia 13640

Phone number (62) 21 809 3008 ext. 3109

Fax number (62) 21 8088 7009
Email ncsa.cooperation@gmail.com
Website www.bkn.go.id

Contact Persons

Name Mr. Bajoe Loedi Hargono
Designation Director of ASN Information System Development
Phone number (62) 21 8088 6634
Fax number (62) 21 8088 6634
Email bajoe.loedi@bkn.go.id/bajoe03@yahoo.com
Name Mr. Ahmad Jalis
Designation Head of the ASN Development Center
10

Indonesia



Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Activities

Area of expertise

Key activities

Partnership

List of ARC
Partners
(if applicable)

(62) 251 824 6808
(62) 251 824 6800

: agusaj_12@yahoo.com

. Ms. Dewi Sartika
: Division Head of Domestic and

International
Cooperation

: (62) 21 8088 9557
: (62) 21 8088 9557
: dw_sartika@yahoo.com / dewisartika@bkn.go.id

Providing data/information on Talent and Expert
Inventory of AMS in area of public sector which can
be utilised by all AMS to support promotion of the
free flow of ideas, knowledge, expertise, and skills to
inject dynamism within the region

e Drafting of A-EXPECS Concept (National &
ASEAN Workshop);
e Creation of web based design of A-EXPECS

e Implementation of A-EXPECS (Expert data
exchange)

e Development of A-EXPECS (National & ASEAN
Workshop)

All Sectoral Bodies across ASEAN pillars

11

Indonesia
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Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

The Lao People’s Democratic Republic

ASEAN Resource Center on Civil Service
Performance Appraisal

The Heads of Civil Service Meeting for the 18®
ASEAN Cooperation on Civil Service Matters (18"
ACCSM) on 17 November 2016, Manila, Philippines

2001: Original Title “ASEAN Resource Center on
Civil Service Performance”

The ARC on Civil Service Performance Appraisal will
serve as a central point for AMS to exchange best
practices and network on Performance Appraisal
through workshop, seminar and study material.

e To exchange information and best practices on
Civil Service Performance Appraisal with other
AMS;

e To improve the Performance Appraisal system of
Cambodia, Lao PDR, Myanmar and Viet Nam; and

e To network among AMS.

13

Lao PDR



Contact details

Address

Phone number
Fax number

Website

Ministry of Home Affairs,
Nahaidiao Compound,
6376, Vientiane Capital, Lao PDR.

(856) 21 212545
(856) 21 213649

www.moha.gov.la

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Email

Name
Designation
Phone number
Email

14

Lao PDR

Mr. Sysouphan Phimmahaxay
Head of Division

(856) 20 22228320

(856) 21 213649
Sysouphanh@gmail.com

Mr. Phouthong Sorinxay
Assistant officer

(856) 20 58832658
phouthongmoha@gmail.com

Mr. Aekkasith Chanthapanya
Assistant officer

(856) 20 22208877
aekkasith@icloud.com


http://www.moha.gov.la

Activities

Area of expertise Civil service performance appraisal.

Key activities e Workshop on ASEAN Resource Centre for Civil
Service Performance Appraisal;

e Forum on Performance Management with Plus
Three Countries in 2018;

e Uploading of material on Civil Service
Performance Appraisal of AMS and Plus Three
Countries on Ministry of Home Affair's Lao PDR
Website;

e Dissemination of lessons on ASEAN Civil Service
Performance Appraisal to the Central and Local
administration in Lao PDR.

15

Lao PDR
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Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

Malaysia

ASEAN Resource Centre for Innovative Collaboration
through National Blue Ocean Strategy (NBOS)

The ASEAN Heads of Civil Service Retreat on 17
November 2015, Cyberjaya, Malaysia

1995: Original Title “ASEAN Resource Center for
Case Studies”

During the ASEAN Heads of Civil Service Retreat
held on 17 November 2015, Malaysia proposed to
shift focus of our ARC to a new programme namely
Innovative Collaboration through National Blue Ocean
Strategy (NBOS) to meet the current challenges.

¢ To identify the key features of the Malaysian Public
Sector Transformation agenda;

e To outline the main features of the Malaysia’s
National Blue Ocean Strategy (NBOS) through the
implementation of the Government Transformation
Programme;

¢ To define the concepts and methodologies in Blue
Ocean Strategy (BOS) thinking; and

e To identify and develop Blue Ocean initiatives
to be implemented in home countries through
benchmarking Malaysia’s NBOS projects.

17

Malaysia



Contact details

Address

Phone number
Fax number
Website

National Institute of Public Administration, Malaysia
INTAN Main Campus Bukit Kiara, Jalan Bukit Kiara,
50480 Kuala Lumpur, Malaysia

(60) 32084 7777
(60) 3 2093 9490
http://www.intanbk.intan.my/iportal/index.php/ms/

Contact Persons

Name
Designation

Phone number
Email

Name
Designation

Phone number
Email
Activities

Area of expertise

18

Malaysia

Dr. Hishamuddin Bin Mohd Hashim

Head of Cluster

Cluster for Public Policy and Governance
National Institute of Public Administration
(INTAN)

(60) 32084 7472
hishamh@intanbk.intan.my

Ms. Nurul Iza Binti Adnan

Senior Programme Coordinator
Cluster for Public Policy and Governance
National Institute of Public Administration (INTAN)

(60) 3 2084 7483
iza@intanbk.intan.my

Conducting training programme on Innovative
Collaboration through NBOS


mailto:hishamh@intanbk.intan.my
mailto:iza@intanbk.intan.my

Key activities

Total number of
participants trained
from the ASEAN
Member States

Conducting course with following contents and
methodologies:

Course Content

Introduction on National Blue Ocean Strategy
(NBOS);

Concept and Methodology of NBOS;
BOS-Tools and Methodology;

Overview of Government’s Transformation
Programme (GTP) and Economic Transformation
Programme (ETP);

NBOS - Creativity Index and Fair Process;
NBOS - Formulation: Bottom Up Approach;

NBOS Initiatives on Crime Prevention and Crime
Reduction (PDRM);

Visit to NBOS Project identified; and
Simulation and Course Reflection

Methodology

Lectures;
International Conference on Blue Ocean Strategy;
Country Paper Presentation;

Individual and group assignmentand presentations;
and

Academic visits to NBOS’ projects identified

18 participants (between 2015 - 2017)

19

Malaysia



List of concluded Following the shift of Malaysia’s ARC function, Public

training courses Service Department through its training arm — the
National Institute of Public Administration or known
as INTAN has conducted a 2-week course entitled
“Transforming the Public Sector Through the National
Blue Ocean Strategy” on 12-26 August 2016.

The course content comprised interactive lectures,
international conference, individual and group
discussions and visits to several NBOS initiatives
in the effort to expose the participants to the real
situation and experiences. The participants were
also invited to the International Conference on NBOS
organised by Ministry of Finance, Malaysia held on
16-18 August 2016.

20

Malaysia
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Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

The Republic of the Union of Myanmar

ASEAN Resource Centre for Public Service
Motivation

The Senior Officials Meeting of the 19" ASEAN
Cooperation on the Civil Service Matters on 12 May
2017, Singapore

2004: The Original Title “ASEAN Resource Centre for
Training of Trainers for Civil Service”

Ethical, merit-based, inclusive and responsive
Civil Service promoting public participation and
strengthening the trust of the people

e To contribute the development of empirical
evidence on relationship between Public Service
motivation and improved performance;

e To share lessons learned and best practice on
Public Service motivation with other AMS;

e To inform modernisation and transformation
initiatives in ASEAN with outcomes of New Public
Service motivation initiatives; and

e To lead ASEAN discussions on Public Service
Motivation and link with global platforms and
networks.

21

Myanmar



Contact details

Address

Phone number
Fax number
Email

Website

Union Civil Service Board, Office No. 17
Shwepyimandine Street, Nay Pyi Taw
The Republic of the Union of Myanmar

(95) 67 409056
(95) 67 409083
arc.ucsb@gmail.com

www.ucsb.gov.mm

Contact Persons

Name
Designation

Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Name

Designation

Phone number

22

Myanmar

Mr. Kyaw Soe

Director General
Civil Service Selection and Training Department
Union Civil Service Board

(95) 67 409050
(95) 67 409083
arc.ucsb@gmail.com

Ms. Nan Phyu Phyu Pwint

Director (ASEAN Resource Centre)
Civil Service Selection and Training Department
Union Civil Service Board

(95) 67 409056
(95) 67 409083
arc.ucsb@gmail.com

Ms. May Lai Win

Assistant Director (ASEAN Resource Centre)
Civil Service Selection and Training Department
Union Civil Service Board

(95) 67 409244


mailto:arc.ucsb@gmail.com
http://www.ucsb.gov.mm
mailto:arc.ucsb@gmail.com
mailto:arc.ucsb@gmail.com

Fax number
Email

Activities
Area of expertise

Key activities

Total number of
participants trained
from the ASEAN
Member States

List of concluded
training courses

Partnership

List of ARC
Partners
(if applicable)

(95) 67 409083
arc.ucsb@gmail.com

Public Service Motivation

Partaking in the “Global Study of Intrinsic
Motivation in Developing Countries” led by UNDP,
and identification of recommendations and lessons
learned to strengthen motivation in the service;

Undertaking of recurrent Perception Survey
on Ethics, Meritocracy and Equality and
Inclusiveness in Myanmar’s Civil Service and
record improvements;

Development of research papers and studies on
Public Service Motivation;

Conduct of workshops, forums, seminars and
training to other ARC in ASEAN Member States;

Dissemination of lessons learned to Member
States through ASEAN networks; and

Serving as link between AMS and global Public
Service Motivation Networks.

5 participants from the AMS

Knowledge Forum on Public Service Motivation on
11-12 July 2017 in Myanmar

United Nations Development Programme

23

Myanmar
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(P  THE PHILIPPINES

Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Objective(s)

The Republic of the Philippines

ASEAN Resource Center for Assessment and
Organization Development (OD)

Ad-referendum endorsement by ACCSM on 21 June
2018

1995: Original Title “ASEAN Resource Center on
Examination and Testing” (ARCET)

e To undertake activities towards the enrichment
of knowledge and practices in the areas of
assessment and organisation development in the
public sector of the ASEAN region; and

e To serve as a hub in the Philippines for research,
development, and knowledge exchange on civil
service matters in ASEAN.

Contact details

Address

Phone number
Fax number
Email

Website

Philippine Civil Service Commission
IBP Road, Batasan Hills, Quezon City, Philippines

(63) 2 9514627
(63) 29317947
rccd_cslo@yahoo.com

www.csc.gov.ph

25

The Philippines



Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Activities
Area of expertise

Key activities

Ms. Dolores B. Bonifacio
Director IV

(63) 2 9514627

(63) 2 9317947
rccd_cslo@yahoo.com

Ms. Tina Katharine L. Sison

Chief Human Resource Specialist
(63) 2 9514627

(63) 2 9317947
tina_limsison@yahoo.com

Ms. Claudine Veronica C. Marquez-Babelonia
Supervising Human Resource Specialist

(63) 2 9514627

(63) 29317947

rccd_cslo@yahoo.com

Assessment and Organisation Development
The ARC shall:

e Conduct relevant research and program
development relative to continuous improvement
of assessment and OD initiatives of the PCSC;

e Propose and relevant
initiatives; and

e Establish and maintain an ASEAN Gallery and
Library/ Information Center.

implement projects/

26
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List of concluded
training courses

1.

Conference-Workshop on Examination and

Testing in the Civil Service on 24-28 November

2014

The Conference-Workshop, which was attended

by delegates from Republic of South Korea,

Japan, and nine AMS, was a five-day learning

and sharing session focused on examination,

particularly on:

+ Test-item construction

+ Test form assembly

+ Test administration

* Introduction to Competency-Based Recruitment
and Selection

« Trends in psychological testing

Orientations conducted in 2012

Orientations on the Computer Assisted Test (CAT)
were conducted for delegates from Indonesia,
Nepal and Afghanistan.

Study Visit of Indonesian Delegates on 7-10
December 2011

Delegates from the National Civil Service Agency
(NCSA), Indonesia had a study visit on “Designing
Simulation and Assessment Tools and CAT-
based Recruitment System”. During this visit,
the ARCET also showcased PCSC’s assessment
tools measuring personality and integrity.

Study Visit of Thai Delegates on 30-31 January
2008

The focus of the study visit was the Ethics-
Oriented Personality Test (EOPT). It also included
an orientation on the PCSC’s Merit and Selection
Policy, Civil Service Examinations, Examination
Administration, Security Measures, Scholarship
Administration, and CAT Administration.

27

The Philippines



5. Other study visits conducted from 1999 to
2002
Study visits that focused on the CAT, PCSC
Examination Programs and Projects, PCSC’s
Computer-based Test Bank, Examination
Generation System (EGNS) and PCSC
Recruitment and Selection Programs and Projects
were held for various groups:
* Royal Institute of Management (RIM) of Bhutan
» Government Committee on Organization and

Personnel (GCOP) of Vietham

+ Vietnam State Inspectorate Office
+ Other delegations from Pakistan and Japan

6. Conduct of ASEAN Seminar-Workshop on Test
Item Writing/Construction and Development
on 1-4 December 1998
The Seminar-Workshop focused on the following
topics:

+ Test Planning and Development

» Types of Test Iltems

+ Test Assembly and Item Banking

 Technical Considerations in Test Development
* Finalisation of Tests

* Issues and Concerns

7. Conduct of First ASEAN Conference on
Examination and Testing on 2-4 December
1996
The Conference was participated by all AMS. The
highlights of the Conference were:
 Orientation on the Examination and Testing

System in the Philippine Civil Service
Commission;

* Country sharing/discussion of examination
practices/experiences of ASEAN Member
States; and

+ Action Agenda



8. Study Visit of Malaysian Delegates on 6-8
March 1996
The delegates were given briefing on recruitment
and examination.

9. First Study Visit of Thai Delegates on 21 April
- 3 May 1995
Delegates were brought to a number of PCSC-
regional offices to observe how these offices
actually perform their delegated examination
functions and their application of the various
computer-based examination systems at the
regional level.

29

The Philippines
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Introduction of the ARC

Country

Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

The Republic of Singapore

ASEAN Resource Centre on ASEAN Leaders in
Strategic Human Resource Programme — Building a
Future-Ready Public Service

The ASEAN Heads of Civil Service Retreat on 17
November 2015, Cyberjaya, Malaysia

1995: Original title “ASEAN Resource Center on
Management Innovation”

2011: Changed Title to become “Human Resource
Management Programme”

Vision:

Sharing of best practices and experiences especially
in the area of strategic human resource management.
Mission:

To provide a robust platform for exchanges on the
latest trends and developments in human resource
management and share best practices and build
capacity in ASEAN civil services especially in
strategic human resource management.

To curate and develop programmes for cross-sharing
and learning of best practices and experiences in
strategic human resource management among AMS
and with other ASEAN Dialogue Partners beyond the
Plus Three to build a future-ready public service.

31

Singapore



Contact details

Address

Phone number
Fax number
Email

Website

Public Service Division
100 High Street, The Treasury
Singapore 179434

(65) 6225 9911
(65) 6332 8932
19th_ ACCSM_Secretariat@psd.gov.sg

www.psd.gov.sg

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

Name
Designation

Phone number
Fax number
Email

32

Singapore

Mr. Low Xin Wei

Director, Strategic Planning and Research
(65) 6332 7273

(65) 6332 8513
LOW_Xin_Wei@psd.gov.sg

Mr. Woo Kaiwei

Lead Analyst, Strategic Planning & International
Relations

(65) 8118 2261
(65) 6332 8932
WOO_Kaiwei@psd.gov.sg

Ms. Ho En En Rachel

Lead Analyst, Strategic Planning & International
Relations

(65) 9888 9164
(65) 6332 8932
Rachel HO@psd.gov.sg


mailto:19th_ACCSM_Secretariat@psd.gov.sg
http://www.psd.gov.sg
mailto:LOW_Xin_Wei@psd.gov.sg
mailto:WOO_Kaiwei@psd.gov.sg
mailto:Rachel_HO@psd.gov.sg

Activities
Area of expertise : Strategic Human Resource Management

Key activities Training programmes in human resource management

Total number of 353 (as of 12 February 2018)
participants trained

from the ASEAN

Member States

List of concluded e Human Resource Management in the Public
training courses Sector Programme

Conducted at Date (Number of Participants)

Cambodia-Singapore | e 25 to 29 July 2011

Training Centre ¢ 3 to 7 December 2012
Lao PDR-Singapore e 27 June to 1 July 2011

Training Centre | o 27 to 31 August 2012
Myanmar-Singapore e 4 to 8 July 2011

Training Centre o 25 to 29 June 2012
Viet Nam-Singapore e 5 to 9 March 2012

Training Centre e 21 to 25 May 2012

e Management and Leadership Strategies in the
Public Sector Programme

Conducted at Date (Number of Participants)

Ca?g‘i’rﬁfé%’;%i‘fre o 11 to 15 August 2014
Lao PDR-Singapore
Training Centre
Myanmar-Singapore
Training Centre
Viet Nam-Singapore
Training Centre

e 7to 11 July 2014
e 91to 13 June 2014

e 2to 6 June 2014
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e Leaders in Governance Programme
0 29 August to 6 September 2016 (2 pax)
o 21 to 29 August 2017 (3 pax)
o 28 August to 5 September 2018

e The Future of Public Sector HR for ASEAN HR
Leaders Programme on 26 February - 2 March
2018

e Forum on Good Governance on 24 October 2018
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Introduction of the ARC

Country The Kingdom of Thailand
Current Title ASEAN Resource Centre on Human Resource
Innovation

Endorsement of 2018
the Current Title

Date of ARC 1995: Original Title “ASEAN Resource Center on
Establishment Leadership Development”

Vision and Thailand aims to be the center of knowledge sharing
Mission(s) on policies, practices, and initiatives in Human

Resource Management and Human Resource
Development in the Civil Service of ASEAN nations.

Objective(s) e To share latest knowledge and practices among
AMS, as well as non-ASEAN, on the developments
and changes of HR innovations within the public
service, which has an impact on all levels of the
civil service system, including policy formulation
and execution;

e To enable AMS to gain insights into the latest
development and public sector innovations in the
area of HR; and

e To bridge the gap of public management and
development between members of ASEAN.
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Contact details

Address

Phone number
Fax number
Email

Website

Office of the Civil Service Commission
Executive Service Unit (Foreign Affairs)

47/111 Tiwanon Road, Talad Kwan Sub-District,
Muang District, Nonthaburi 11000, Thailand

(66) 2 547 1809; (66) 2 547 1866; (66) 2 547 1388
(66) 2 547 1792
ocsc.fa@gmail.com

www.ocsc.go.th

Contact Persons

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email

Name
Designation
Phone number
Fax number
Email
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Mr. Chinnaphan Roekchamnong
Director of Executive Service Unit
(66) 2 547 1809

(66) 2 547 1792
chinnaphan@ocsc.go.th

Ms. Nichada Pansuk

Human Resource Officer, Practitioner Level
(66) 2 547 1866

(66) 2 547 1792

nichada.ps@gmail.com

Ms. Chonmas Sukkaphatvra

Human Resource Officer, Practitioner Level
(66) 2 547 1388

(66) 2 547 1792
poolsukkaphat@gmail.com



Activities
Area of expertise : Capacity Building for Digital Transformation

Key activities e Collecting and providing latest knowledge and
innovation of civil service in the field of HRM and
HRD through website

e Providing conference, seminar, workshop, symposium
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Introduction of the ARC

Country
Current Title

Endorsement of
the Current Title

Date of ARC
Establishment

Vision and
Mission(s)

Objective(s)

The Socialist Republic of Viet Nam
ASEAN Resource Centre for Personnel Management

Updated at the Senior Officials Meeting of the 19"
ASEAN Cooperation on the Civil Service Matters, 12
May 2017 in Singapore.

1998: Original Title “ASEAN Resource Centre for
Personnel Management”

e To exchange information and experience among
AMS in the area of personnel management; and

e To Promote the public sector reform in Viet Nam
focusing on reforming civil servant payroll system,
down-sizing, and building position-based system.

e To enhancing cooperation among AMS and partners
on the area of personnel management; and

e To share and exchanges best practices on
personnel management among AMS.

Contact details

Address

Phone number
Fax number

Website

International Cooperation Department,
Ministry of Home Affairs,
8 Ton That Thuyet, Nam Tu Liem, Ha Noi, Viet Nam

(84) 24 37957075
(84) 24 62820379
http://www.moha.gov.vn
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Contact Persons

Name
Designation

Phone number
Email

Name
Designation

Phone number
Email

Name
Designation

Phone number
Email

Name
Designation

Phone number
Email

Name
Designation

Phone number

Email
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Mr. Tran Luu Trung

Acting Director General of International Cooperation
Department
Ministry of Home Affairs (MOHA)

(84) 24 3795 7075
trungtl.hn@gmail.com

Mrs. Pham Thu Hang

Deputy Director General of International Cooperation
Department
Ministry of Home Affairs (MOHA)

(84) 24 3795 7075
phamthuhang@moha.gov.vn

Mrs. Nguyen Thi Kim Thao

Principal specialist of International Cooperation
Department
Ministry of Home Affairs (MOHA)

(84) 24 3795 7075
nguyenthikimthao@moha.gov.vn

Mr. Le Nhu Thai Son

Specialist of International Cooperation Department
Ministry of Home Affairs (MOHA)

(84) 24 3795 7075
lenhuthaison@moha.gov.vn

Ms. Nguyen Thi Thao

Specialist of International Cooperation Department
Ministry of Home Affairs (MOHA)

(84) 24 3795 7075
thaonguyeniir@gmail.com



Activities
Area of expertise Personnel management reforms

Key activities Organisation of workshops, seminars, symposiums to
share experience on the issues relating civil service
reforms, especially personnel management reforms.

Total number of 40 participants
participants trained

from the ASEAN

Member States

List of concluded: e Workshop onexperiences sharingon strengthening
training courses the role of civil service as a catalyst for achieving
the ASEAN Community Vision 2025; and

e Symposium on State Capacity for Public Sector
Reform and National Development in Southeast
Asia and Korea
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