ASEAN MEMBER STATES’ QUALIFICATIONS OF PROFESSION IN THE LOGISTICS SERVICES

Sub-Sectors

Qualification / Requirement

1. Maritime cargo handling services

Managerial CA No specific requirements but in practice he/she should have:

e University degree

e Diploma in Port management and Operation

e Able to manage cargo handling operation

MY Recognized by MALAYSIA QUALIFICATION AGENCY
e  Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.
MM e University degree
e Diploma in Port management and Operation
e Able to manage cargo handling operation
PH e Graduate of any four year college course preferably with Masteral
degree, with at least 5-10 years relevant experience and training in port
operations or logistics; knowledgeable in all facets of terminal
operations; preferably with excellent communications, proven
leadership and interpersonal skills; good presentation skills; good
customer service orientation; able to deal with all types of level in the
organization; proficient in MS Office (Terminal Manager)

e Graduate of any four year college business course, with at least 5-7
years of relevant experience; good customer service orientation;
proficient in MS Office (Duty Manager)

e College Graduate; at least 5 years in port operations, 30-40 years old;
excellent written and oral communication skills; results-oriented;
computer literate, able to delegate tasks and evaluate subordinates'
effectiveness (Operations Manager)

e Graduate of four-year business or related course and at least 9 years in
confidential positions; preferably with 30 Masteral units (Executive
Assistant)

e Graduate of four-year business or related course and 3 years as a
generalist and 4 years experience in port operations and 2 years
managing a unit of 5 personnel (Managers)

TH, VN The government has no set standard.
Skilled Labour 9 AMS Training Requirement for dangerous goods in maritime transport based on
(IMO IMDG Code.
members)
BD, CA The government has no set standard.
MY Recognized by MALAYSIA QUALIFICATION AGENCY

e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.

e Training requirement.

MM Foreman

e  Matriculation Pass Able to speak English properly

e  Skilful in cargo handling operation

e Have certificate in connection with cargo operation courses
Crane operator




Sub-Sectors

Qualification / Requirement

e Diploma in Mechanical Engineering
e Onjob training
Winch Driver
e 3years experience in Maritime Cargo operation
e Departmental training
Forklift truck operator
e Departmental training
Skilled Labour
e Able to read, write native language, able to do calculation
e Must be honest, healthy and obedient, have to completed basic Dock
Labour training conducted by MPA.

PH

e Graduate of any four year college business course with at least 3 years
work experience in port operations; with good communication, planning
and organizing skills; proficient in MS Office (Planner)

e Graduate of four-year college course with 3-5 years of relevant
experience; knowledgeable of operation and proper maintenance of
quay crane; must be able to understand guidelines such as safety rules,
operating and maintenance instructions and procedure manuals; holder
of a professional driver's licence restriction 8 (Quay Crane Operator)

e  High school graduate or one year certification from technical school
with at least 3-5 years relevant work experience; knowledgeable of the
operation and proper maintenance of Rubber-Tire Gantry (RTG); must
be able to understand guidelines such as safety rules, operating and
maintenance instructions and procedure manuals; holder of a
professional driver's licence restriction 8 (RTG Operator)

e High School Graduate or one year certification from technical school
with at least 3-6 months relevant work experience and training;
knowledgeable of the normal operation and proper maintenance of the
vehicle; must be able to understand guidelines such as safety rules,
operating and maintenance instructions and procedure manuals; holder
of a professional driver's licence restriction 8 (ITV Operator)

e  Must be a College Graduate, preferably but not necessarily with
considerable related work experience; ability to read and comprehend
operational instructions (checker)

e At least High School Graduate, 18-35 years old; must pass written
exams, panel interview and medical exam [Stevedore or General
Purpose Worker (GPW)]

e At least High School Graduate, 18-35 years old; excellent driving skills
with a valid driver's licence (restriction 8); with at least one year
experience in related field; knowledge in preventive and corrective
maintenance of mobile equipment; must pass written exams, panel
interview, trade test and medical exam; must undergo and pass Port
equipment Operator's Training - for internal hiring [Port Equipment
Operator (Sacker/Side Lifter/Forklift/Prime Mover/RTG/Quay Crane
Operator)]

SG

Regulatory Requirement

e  Workforce Skills Qualifications (WSQ) Operate Forklift
e Hazardous Materials Transport Driver Permit

e Lorry Crane Training (with effect from 1 Sep 2012)
Non-Regulatory Requirement

e WSQ Certificate in Port Services (Launched in Jun 2011)




Sub-Sectors

Qualification / Requirement

TH Cargo Handlers: For Dangerous goods in maritime transport cargo handlers
need to undergo training based on IMDG Code.
VN Requested for specific training certificates in each field.

2. Storage & warehousing services

Managerial MY Recognized by MALAYSIA QUALIFICATION AGENCY
e  Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.
MM - UNESCAP/ FIATA Certificate in Freight Forwarding
- Training Requirement
SG Non-Regulatory Requirement
e WSQ Diploma in Warehouse Services (First intake commenced on Jun
11)
CA, TH, VN | The government has no set standard.
Skilled Labour BD, CA, | The government has no set standard.
MM
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA
modules
LA Training Requirement
MY Recognized by MALAYSIA QUALIFICATION AGENCY
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement.
SG Regulatory Requirement
e WSQ Operate Forklift
e Lorry Crane Training (with effect from 1 Sep 2012)
TH Cargo Operation Officer (Port Authority Area)
e  Education Background according to minimum required
e  Must pass On-the-Job Training (Coaching)concern operations of Transit
Sched/Warehouse
e Background Knowledge of IMDG Code for personnel concern the
operations and Port Environment
Handling Equipment Driver:
e  Education Background according to minimum required
e Certificate of Handling Equipment Training Course according to type of
handling equipment
e Driver License Class 2 or 3 according to minimum required
e Background Knowledge of Cargo Operations required
Port Labour:
e  Education Background according to minimum required
e  Background knowledge of Cargo Operations required
VN e Cargo Operation Officer Need to be trained for foreman.

e Handling Equipment Driver: Driver has to be trained and practice.




Sub-Sectors Qualification / Requirement

e Port Labour: Need to learn at least three months at Port’s training
school.

3. Freight transport agency services

Managerial MY Recognized by MALAYSIA QUALIFICATION AGENCY
e Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.

MM e [f Person is not in Service, must be a Graduate.
e If Person is in Service, must have the Certificate for Matriculation Exam.

SG Non-Regulatory Requirement
e WSQ Diploma in Freight & Transport Services (First intake commenced
on Aug 2011)

CA, TH, VN | The government has no set standard.

Skilled Labour BD, CA, VN | The government has no set standard.
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA
modules
LA Training Requirement
MY Recognized by MALAYSIA QUALIFICATION AGENCY

e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement.

MM Senior Shipping Assistant

e  Must have the Certificate for Matriculation Exam
Shipping Assistant

e  Must have the Certificate for Matriculation Exam
Junior Shipping Assistant

e  Must have the Certificate for Matriculation Exam

Transport Operator
e Training Requirement

SG Regulatory Requirement
e WSQ Operate Forklift
e Lorry Crane Training (with effect from 1 Sep 2012)

TH Education background according to minimum required

4. Other auxiliary services: Bill auditors (covers the bill auditing services)

Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.

CA, TH No specific requirements
Skilled Labour BD, CA Degree in Accountancy or Equivalent
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA

modules




Sub-Sectors

MY

Qualification / Requirement

Recognized by Malaysia Qualification Agency

Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.

Training requirement

MM

Degree in Accounting or Equivalent

TH

Education background according to minimum required

VN

Must have skills in accounting or auditing

5. Other auxiliary services: Surveyors (freight inspection and weighing and sampling services)
Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.
MM e Unity Container Inspecting Repair (MIFFA)
e Critical Standard (UCIRC Standard) (MIFFA)
CA, TH, VN | The government has no set standard.
Skilled Labour BD, CA, | The government has no set standard.
MM
ID e Professional certificate issued by Accredited Certification Institution in
Indonesia and has working experience in specified survey services
e Basic Forwarding Course and FIATA Diploma based on UNESCAP and
FIATA modules
MY Recognized by Malaysia Qualification Agency
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement
VN Training Requirement
TH Education background according to minimum required

6. Other auxiliary services: Freight brokers (freight receiving and acceptance and transportation document
preparation services)
Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain Management
/ others relevant.
MM e  FIATA diploma in MTO / high Diploma
CA, TH, VN | The government has no set standard.
Skilled Labour BD, CA, The government has no set standard.
MM, VN
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA

modules




Sub-Sectors

Qualification / Requirement

MY Recognized by Malaysia Qualification Agency
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement
TH Education background according to minimum required
7. Courier services
Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain
Management / others relevant.
CA, MM, The government has no set standard.
TH, VN
Skilled Labour BD, CA, | The government has no set standard.
MM
ID e  Certificate for Basic Cargo Course
e Certificate for Dangerous Goods Regulation Course
e Certificate for Custom regulation course
e Certificate for Export Import Course
LA, VN Training Requirement
MY Recognized by Malaysia Qualification Agency
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement
TH Education background according to minimum required

8. Packaging services

Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain
Management / others relevant.
MM Specific Qualifications have not been designated
CA, TH, VN | The government has no set standard.
Skilled Labour BD, CA The government has no set standard.
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and
FIATA modules
LA, VN Training Requirement
MY Recognized by Malaysia Qualification Agency

e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement




Sub-Sectors

TH

Qualification / Requirement

The government has no set standard.

9. Customs clearance services

Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain
Management / others relevant.
MM Customs Brokers
Certificate of Register for Customs Clearance Services (MIFFA)
TH Related training requirements
CA, VN The government has no set standard.
Skilled Labour BD, MM The government has no set standard.
VN Professional Certificate for Customs Brokers
ID Professional Certificate for Customs Brokers
An eligible company possesses:
a. Certified Customs Experts from Customs DG-Ministry of Finance
b. Registered at Customs Administration
c. Basic Forwarding Course and FIATA Diploma based on UNESCAP
and FIATA modules
LA Professional Certificate for Customs Brokers
MY Recognized by Malaysia Qualification Agency
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement
PH Professional Certificate for Customs Brokers
TH Customs broker must obtained license from Customs department
VN Professional Certificate for Customs Brokers

10. International Maritime Freight Transportation excluding Cabotage

Managerial

Skilled Labour

MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain
Management / others relevant.
CA, MM According to IMO Convention
TH, VN The government has no set standard.
All except Certification under the 1978 STCW (Standards of Training, Certification
Laos and Watchkeeping) Convention, as amended.

(all AMS are members of IMO (International Maritime Organization — 9
AMS except Lao PDR)
e Ratings




Sub-Sectors Qualification / Requirement

e  Officers

BD, CA Certificate of Competency under the STCW 1995 (Standards of Training,
Certification and Watchkeeping) Convention, as amended.

MY Recognized by Malaysia Qualification Agency

e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.

e Training requirement

TH Certificate under the 1978 STCW (Standards of Training, Certification and
Watchkeeping) Convention, as amended. (all AMS are members of)

11. International rail freight transport services

Managerial MY Recognized by Malaysia Qualification Agency
e  Master or Bachelor in Transport / Logistics / Supply Chain Management /
others relevant.

MM - Division Traffic Manager and Assistant Traffic Manager
e must be a graduate
e must be attended Traffic Training course from Ministry of Rail
Transportation
- Division Engineer (Civil) and Assistant Traffic Manager
e must be a Bachelor of Engineering (civil) or Government
Technological
Institute (civil) associate government Technological Institute (civil)
(OR) Graduate

- Division Mechanical Engineer and Assistant Mechanical Engineer
e must be a Bachelor of Engineering (Mechanical) or Government
Technological Institute (Mechanical) associate government
Technological Institute (Mechanical) (OR) Graduate

- Electrical Engineer and Assistant Electrical Engineer

e must be a Bachelor of Engineering (Electronic) or (Electrical Power )
or

Government Technological Institute (Electronic) or (Electrical Power
)

associate government Technological Institute (Electronic) or
(Electrical

Power)

CA, VN The government has no set standard.

Skilled Labour BD The government has no set standard.
CA The government has no set standard.
ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA
modules
LA e Training Requirement

e Certified Logistics Master




Sub-Sectors

Qualification / Requirement

MY Recognized by Malaysia Qualification Agency
e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.
e Training requirement
MM - Diesel Locomotive Driver

e must be a Government Technological Institute (Mechanical)

e Passed the Assistant Driver Basic Course and Driver Training Course
from Ministry of Rail Transportation under Central Institute of
Transportation and Communication

- Guard

e Passed the Basic Education Middle School

e Passed the Guard Basic Training Course from Ministry of Rail
Transportation under Central Institute of Transportation and
Communication

- Station Master

e Passed the Matriculation Examination

e Passed the Deputy Station Master Training Course from Ministry of

Rail
Transportation under Central Institute of Transportation and
Communication

- Assistant Permanent Way Inspector

e must be a Graduate

e Assistant Permanent Way Inspector Training Course from Ministry

of
Rail Transportation under Central Institute of Transportation and
Communication

- Locomotive foreman

Passed Associate Government Technology Institute or Engineering

Technology Evening Class or Evening Government Technology

Institute

- Carriage and Wagon Inspector and Carriage and Wagon Examiner

e Passed the Matriculation Examination

e Passed Carriage and Wagon Examiner Training Course from Ministry
of Rail Transportation under Central Institute of Transportation and
Communication

VN e Driver’s Licence

e Training Requirement

12. International road freight transport services

Managerial

CA The government has no set standard, Driver’s Licence Issued by the Ministry
of Public Works and Transport of Cambodia
MY Recognized by Malaysia Qualification Agency

e  Master or Bachelor in Transport / Logistics / Supply Chain Management /
others relevant.




Sub-Sectors Qualification / Requirement

MM Transport Operators shall be proficient in the followings :

e Legal matters relevant to the road transport business (e.g: contracts,
carrier
liability, company law, accounting law, labour law, tax law)

e Transport Operator Management (e.g: cost and prize calculation,
payment
and financing methods, price regulation, insurance, transport
intermediaries
management techniques, marketing)

e Conditions and requirements on access to the market (e.g: access to the
profession, transport documents, fair competition/ anti - dumping )

e Technical matters relating to transport operations
(e.g: sizes and weights of vehicles, choice of vehicle, maintenance of the
vehicles, loading and unloading of the vehicles, carriage of dangerous and
perishable goods, principles of environmental protection in road traffic)

e Road Safety

Skilled Labour BD The government has no set standard, Driver’s Licence Issued by Land
Transport Department of Brunei Darussalam

CA The government has no set standard, Driver’s Licence Issued by the Ministry
of Public Works and Transport of Cambodia

ID Basic Forwarding Course and FIATA Diploma based on UNESCAP and FIATA
modules
LA e Training Requirement

e Certified Logistics Master

MY Recognized by Malaysia Qualification Agency

e Diploma or Advance Diploma in Transport / Logistics / Supply Chain
Management / others relevant.

e Training requirement

MM The government has no set standard.

VN e Driver’s Licence
e Training Requirement

13. International Maritime Freight Transportation excluding Cabotage

Managerial PH The company shall have the following management profile:

a. The Chief Executive and Chief Operating Officer (but if he is one and
the same, the next ranking Operating Officer) shall be citizen and
resident of the Philippines; and

b. Two (2) of the principal officers of the company shall have at least
five (5) years experience in ship management, shipping operations
and/or chartering.

Skilled Labour/ PH Crew onboard Philippine-registered ships are required to be certificated in
Manning accordance with the International Convention on Standards of Training,
complement Certification and Watchkeeping for Seafarers, 1978, as amended.

onboard ships e  Officers

e Ratings




Sub-Sectors

Qualification / Requirement

14. Maintenance and repair of vessels

Managerial PH
Shipbuilder and/or
Ship Repairer

Citizen of the Philippines, or as a commercial partnership owned by majority
of the Filipinos, or a corporation incorporated under the laws of the
Philippines, the capital of which is owned or controlled in any proportion by
Filipinos or foreign nationals, or by both such Filipinos or foreign nationals, or
by corporations whether Filipino or foreign-owned, which is duly authorized
by MARINA to engage in the business of shipbuilding or ship repair or
otherwise operate a shipyard, graving dock marine repair yard.

Manpower PH
requirements for
shipyard
technical/operations
manager/boatbuildin

Shipbuilding and Ship Repair (Large, Medium, Small)

Shall have sufficient formal related educational background/training in ship
design, building, repair and shipyard management (as certified by
educational institutions) or proven experience of at least 3 years in ship

operator construction and repair.
Boatbuilding/Repairing
Class A
Shall have sufficient formal related educational background/training in boat
design, building, repair and boatyard management (as certified by
educational institutions) or proven experience of at least 2 years in boat
construction and repair.
Class B
Must have sufficient actual experience in boat design, building and repair for
at least 1 year.
Afloat Ship Repair/Service Contractor
Must have sufficient background in ship repair with minimum of 1 year
experience in afloat ship repair/ship service contracting activities.

Legend:

AMS  ASEAN Member States
BD Brunei Darussalam

CA Cambodia

ID Indonesia

LA Lao PDR

MY Malaysia

MM Myanmar
PH Philippines
SG Singapore
TH Thailand
VN  Viet Nam




